
Appointment Letters: 
• Ensure the letter includes information about the purpose of the appointment and what to expect. 
• Include a photo and brief profile of the clinician(s). 
• Include information and pictures of the venue, including the waiting area and some clinical rooms.   
• Ask the young person or their parents/carers ahead of time about any adjustments that could make their 

appointment more comfortable.  Include this in the letter or call ahead to ask.   
• Where possible, for regular appointments, offer these on a consistent day and time, and with the same clinician 

in the same room.  
• Send the structure or agenda of any upcoming appointment. 

PEACE Adjustments Checklist  

when working with children and young people with co-occurring Eating Disorders and Autism 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

ADJUSTEMENTS WHEN OFFERING APPOINTMENTS 
For many neurodivergent people, new and uncertain situations can lead to feelings of anxiety.  Therefore, 
it can be helpful to provide clear and comprehensive information about their appointment ahead of time. 
Small adjustments from the very start can make a huge difference! 
      

ENVIRONMENTAL ADJUSTMENTS 
Some people may feel overwhelmed with sensory input during appointments, leading to unease, anxiety, and 
preoccupation. It is important to consider environmental changes which could support an individual to feel more 
comfortable. Be mindful that everyone is different, so it is useful to ask each person about their own preferences.  
 

COMMUNICATION AND LANGUAGE ADJUSTMENTS 

• Lighting: Consider using rooms with dimmer lights or natural lighting 
• Noise: Where possible, minimise background noise, including of own clothing, jewellery, computers. 
• Temperature: Those with an eating disorder may be uncomfortable removing any layers of clothing.  
• Food Odour: Consider appointment not overlapping with mealtimes as smell of foods may be anxiety provoking. 
• Body Odour: Avoid wearing strong perfumes or aftershaves. 
• Type of Chairs: Consider whether the colour or texture of a chair may be distracting. 
• Positioning of Chairs: Consider whether sitting side-by-side will be less anxiety-provoking. Ask the young person 

where they want to sit, to ensure they feel more comfortable and confident in the room. 
• Sensory Box: Consider if having sensory items in the room will help the individual relax and concentrate better. 
• Offer Online Appointments where possible if this is more comfortable for a young person.   
• Duration of Appointments: Consider whether having longer appointments could support the young person 

process all the information being provided or if shorter appointments would be less overwhelming for them. 

• Review the purpose of the sessions and what to expect e.g., how sessions will be used, approximate number. 
• Use simple, more specific direct language e.g., keeping questions short, to the point, offer options if possible. 
• Consider whether the young person requires you to write things down, write things down themselves or any 

other visual support such as visual handouts. 
• Slow down the pace of sessions. Allow time for processing information, questions, and check for understanding. 
• Masking is when an autistic person has learned to hide consciously or subconsciously some of their behaviours to 

‘fit in’ with non-autistic people’s expectations. In treatment-focused work and once a rapport has been built, it 
can be useful to be curious about masking and whether any further adjustments can be made to help the young 
person feel more comfortable. 

The language used in sessions is important. There is lots of new information to absorb which can lead a young 
person to feel overwhelmed, unresponsive, or disinterested. It is therefore vital to ensure support is being 
delivered in the best way for each individual and their needs. 


